COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
SAEID SHAFIZADEH
COMPLAINANT
V. CASE NO. 2003-00400

CINGULAR WIRELESS-KENTUCKY
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DEFENDANT

ORDER

On March 12, 2004, Cingular Wireless-Kentucky (“Cingular”) filed a motion with the
Commission requesting that the procedural schedule be suspended and that an informal
conference be scheduled. In support of its motion, Cingular claims that it has admitted
incorrectly terminating Complainant’s wireless service and that the Commission has no
jurisdiction over Complainant’s other claims. The Commission finds that good cause exists
to grant Cingular's motion.

IT IS THEREFORE ORDERED that:

1. The procedural schedule established in the Commission’s February 24,
2004 Order is hereby suspended.

2. All parties shall appear for an informal conference on March 30, 2004 at
9:00 a.m., Eastern Standard Time, in Conference Room 1 of the Commission’s offices at

211 Sower Boulevard, Frankfort, Kentucky.



Done at Frankfort, Kentucky, this 18" day of March, 2004.

By the Commission

ATTEST:
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DQPK?TJ_ Executive Director
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